
The 
Muse 
Way



This is a book about the things we do to 
create great places. 

It’s about helping deliver a brighter future 
for our towns and cities, for our partners 
and for communities. It’s about sustainable 
business, sustainable regeneration and 
sustainable places. 

And it’s about how we make that happen, together.
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We deliver –
Salford Central
17 years in 
the making
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The 
Muse 
Way

– We are placemakers    

– Working in partnership   

– Positive social outcomes

– Sustainability leaders

– Muse means mixed-use

– A decentralised business

– Great people

– A reputation for quality

– Problem solvers

– We deliver
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We take on ambitious projects at scale with a 
long-term outlook. Our track record of almost 40 
years leading complex, mixed-use regeneration gives 
us the experience to deliver successful places, with 
the emphasis on sustainability, community and quality.

We’re in it for the duration, so we prioritise the things 
that make a great place for people in the long-term; 
the amenities and facilities they need, offices and 
workspaces for businesses, civic and community 
buildings, nature and biodiversity and healthy transport. 
We help nurture inclusive and happier communities, 
both old and new, by creating desirable shared spaces 
and opportunities for people to connect.
 
We always lead with a vision; and we supply both the 
structure and support needed to deliver it. We’re a part 
of the Morgan Sindall group of companies, and we’re 
proud of our partnerships with public sector bodies, 
social housing providers, landowners, and private 
enterprises that make great, diverse places a reality.

We are  
placemakers
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Shared 
spaces.

Mackie Mayor Northern Quarter, 

Manchester

Mackie Mayor is a market hall 

re-imagined for the 21st century.
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Communal gardens Rathbone Market,

Canning Town

High quality green spaces to 

improve the lives of people living 

in Rathbone Market.

Lunch break The Word,

South Shields

The award-winning ‘National 

Centre for the Written Word’ 

is a landmark building for the 

whole community.
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After work

 

Mackie Mayor,

Northern Quarter

 

A beautiful union of original 

features and modern 

interventions create a 

unique sense of place.

Choose wisely

 

Millbay,

Plymouth

 

Materials and plants that 

belong and feel like they 

were always there.
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The best thing we can build is a relationship.
 
We work collaboratively with communities, and 
the public and private sector to deliver places that 
resonate, lift us up and create meaningful legacies. 

We’re supportive and inclusive, trusted team players, 
always working hard to learn, adapt and act. 

We know how instrumental strong relationships are 
in delivering responsible regeneration on a grand scale. 
We’ve long been part of two significant and successful 
nationwide joint ventures; Waterside Places with Canal 
and River Trust, and the English Cities Fund with Homes 
England and Legal and General – and we have many more 
local joint ventures and partnerships all over the country.

Working in 
partnership
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“Wapping Wharf is an 
example of what can 
be achieved when 
developers, partners 
and the Council work 
closely together to meet 
Bristol’s housing needs.”

Marvin Rees, Mayor,
Bristol City Council

Proper neighbourhood Wapping Wharf,

Bristol

Homes, workspaces and 

community facilities all 

combine to create a thriving 

new neighbourhood.
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Shared workspace Your New Town Hall,

Brixton

Working in partnership with 

Lambeth Council to deliver 

a sustainable future for their 

civic infrastructure.

Places that
resonate.
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Living space Brixton Centric,

Brixton

New homes in an eclectic, 

mixed-use neighbourhood.

Footbridge New Bailey,

Salford Central

Connecting the city from 

multiple angles, bringing life 

back to under-utilised places.
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We understand our power as a regeneration 
partner to effect change on a large scale and 
are passionate about doing the right thing in 
the places we work.

We rigorously measure the positive social 
outcomes we create in order to learn and to 
continually raise the bar. Through our partnership 
approach, and genuine engagement, we enable 
transformational change; supporting local business, 
empowering communities, enhancing connectivity, 
allowing culture to take root and creating resilient 
neighbourhoods that thrive. 

Our goal is to ensure that we’re building a brighter 
future for everyone who visits, works and lives in 
the places we create. 

Positive 
social 
outcomes
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Better by Muse combines our 
placemaking, social impact and 
sustainability initiatives.

Find out more at
museplaces.com/social-impact
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Salford Re:Discovered Crescent,

Salford

The people of Salford imagine 

the future of their city.

Lewisham People's Day Lewisham Gateway,

London

A celebration of the community 

of Lewisham.
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Our Sustainable Future is our set of guidelines and 
targets for the very highest levels of environmental 
performance, transparency, and accountability. 
 
Rather than just meeting requirements, we have 
made a commitment to target the best possible 
outcomes and to help lead our sector towards a 
healthier, brighter future. 

Sustainability is at the core of our approach, 
whether through innovative and greener construction, 
optimising use of local supply chains and reducing 
transport emissions, or through maximising biodiversity. 

We build low-carbon neighbourhoods from the 
ground up by working with our partners and the 
community to understand their needs and generate 
appropriate solutions. 

Sustainability 
leaders
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“It’s incredibly forward-
thinking; you’re blazing 
the trail for all the 
other buildings and 
players in the market 
to follow.”

Carlos Flores, Director of NABERS, on Eden, 
Salford Central

A place of firsts Eden,

Salford Central

We’re targeting some of the 

most ambitious sustainability 

accreditations in the world 

with our first net zero carbon 

in operation workspace.
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Reuse and reimagine Carriage Shed,

Chester

A flexible new event space born 

out of a disused carriage shed.

Waterside life Brentford Lock West,

London

Repurposing an under-utilised 

brownfield site into a thriving 

waterside community.
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Access to nature Tottenham Hale,

London

We prioritise nature, connectivity 

and shared spaces.
On your bike Lewisham Gateway,

Lewisham
Green and healthy transport 

connections in a prime 

business location.
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Did you know that Muse means mixed-use? 
We've always believed that successful places need 
to fulfil a variety of needs, for all sorts of people. 

We create great places to work, live and have fun 
– with space to grow and space to breathe. 

Authentic urban neighbourhoods that we’re proud 
to be part of, and that people love to belong to.

Muse means 
mixed-use
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Affordable / Build to rent / 
Civic & community / 
Education / Homes / Hotels / 
Infrastructure / Leisure / 
Manufacturing & Distribution / 
Public space / Retail / 
Workspace
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Doors for delivery Logic,

Leeds

A distribution hub as an 

employment anchor for 

the local area.

Cast Civic & Cultural Quarter,

Doncaster

Cast offers diverse, creative 

experiences and is committed 

to bringing the joy of theatre 

to everyone.
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Meeting space New Bailey,

Salford Central

Carefully specified workspaces 

for businesses with sustainability 

at their core.

New homes Timekeepers Square,

Salford Central
Homes with a mix of sizes and 

tenures for all kinds of families.
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Regional leaderships give us a genuine connection 
to the places we work in. This helps us deliver tailor-
made solutions that celebrate the unique qualities of 
a location’s history, geography and future ambition. 
Our empowered and agile regional businesses are based 
in Birmingham, Leeds, London and Manchester.

Decentralised 
business

Manchester
Leeds 

Birmingham

London
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Local
insight.

Lewisham People's Day Lewisham Understanding the needs of the 

local community to create better 

places for people.
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Hello Blackpool Talbot Gateway,

Blackpool

 

Providing a warmer, more 

impressive welcome to 

visitors and commuters 

flooding in to Blackpool.

Seaside homes Millbay,

Plymouth

Family homes with a design 

that reflects and works with 

the seaside location.
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Great 
people

As a company, we’re the sum of the many 
great people with diverse skill sets who 
work here. We’re respectful and inclusive, 
with a positive outlook… united, team players. 

We are an ‘Investors in People’ Gold Standard organisation, 

‘Great Place to Work UK’ accredited and we've earned a spot 

on the 'UK’s Best Workplaces™ for Wellbeing' list.
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Respectful 
and inclusive.

Team building Muse get together We are regional businesses 

with a shared culture and goals.
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A reputation 
for quality

Our reputation is built on a track record of 
delivering high-quality buildings and places. 
We’re focused on making people-centered, 
characterful and resilient places.

Good enough isn’t good enough for us. 
We believe every project should add to the 
social fabric, create a better future for the 
community, use resources responsibly and 
make us feel proud.

We’re always learning, collaborating with 
the right experts to challenge our thinking. 
Optimising our approach through innovation 
and the adoption of new ideas and technologies 
will ultimately lead to better results for all.
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Sail GP Millbay,

Plymouth

Working with our partners we’ve 

transformed Plymouth’s historic 

docks from a brownfield site 

into a spectacular waterfront 

destination.

Family fun day Carriage Shed,

Chester

A unique venue providing 

a place for the community 

to enjoy.
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Built 
to last.

Don’t just take our word for it. 
We're proud of the many awards 
we have won for design, placemaking, 
regeneration and partnership.

Museplaces.com/our-awards

Beside the Quayside

 

Quayside,

Newcastle 

The iconic Gateshead Millennium 

Bridge, links to a Malmaison 

hotel, workspaces and leisure 

facilities on a repurposed 

riverside walkway.

58 59

https://museplaces.com/our-awards/


Town-house Timekeepers Square,

Salford Central

Reinstating a historic street 

pattern in a conservation area.

Street furniture The Word,

South Shields

Great design shouldn’t be the 

preserve of big cities and quality 

architecture can be a catalyst 

for change. 
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We take pride in making the complex simple. 
We haven’t quite moved mountains, but we 
have moved a river, a few bus and train 
stations, and a roundabout. We build bridges 
and connect communities. 

We work hard with our partners to navigate 
challenges, to deliver better choices for 
more people.

Problem 
solvers

6362



Making 
the complex 
simple.

Aerial view Lewisham Gateway,

Lewisham

Rethinking a congested 

traffic island to create a well 

connected community. We didn't 

quite move mountains – but 

we did move two rivers and a 

roundabout.
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Making friends Stockport Exchange,

Stockport

A key component of the 

council’s vision for the borough 

providing a new business district 

and transport interchange.

“Every time we’ve come 
up against problems and 
challenges we’ve moved 
through them, bringing 
the expertise of Muse 
alongside the expertise 
of the council.”

Caroline Simpson, Chief Executive, 
Stockport Metropolitan Borough Council

6766



We have a civic pride and believe that everyone 
should experience vibrant, connected places in 
their daily lives. This makes us dependable – 
we do what we say, actions drive us. 

Our reputation for delivery is built on nearly 
40 years of delivering high-quality, mixed-use 
regeneration.

We deliver
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Good coffee Wapping Wharf,

Bristol

Providing spaces for all 

kinds of businesses.

Modern workplaces New Bailey,

Salford Central

Quality workspaces attract 

businesses and investment 

into our places.
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Civic 
pride.

Restoring a landmark Lambeth Town Hall,

Brixton

Lambeth Town Hall is the 

centrepiece of Brixton's 

new Civic Quarter.
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In short

We use collaboration, experience and creativity 
to transform places and make communities better. 
Working on the ground, with our partners and within 
our communities, we create beautiful, sustainable 
places for people. 
 
We proactively seek innovation and drive change 
in our industry. We’re a responsible regeneration 
company and a dependable partner creating stability 
and a brighter future for our towns and cities.
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Aberdeen

Lanarkshire

Newcastle

Leeds 

Wakefield

South Shields

Hucknall

Doncaster

Brentford 

Brixton 

Canning Town 

Lewisham 

Tottenham Hale

Bristol

ChesterChester

Colwyn BayColwyn Bay

Manchester Manchester 

Salford Salford 

Stockport Stockport 

Ashton-under-Lyne Ashton-under-Lyne 

WarringtonWarrington

St HelensSt Helens

LiverpoolLiverpool  

BirkenheadBirkenhead

CreweCrewe

Plymouth

Blackpool

Reading 

Basingstoke

Horsham

Birmingham

We’re 
building 
a brighter 
future, 
together

Email us

info@museplaces.com
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